
EVERYTHING YOU NEED TO KNOW ABOUT
MORTGAGE APPROVAL LETTERS

As the leading homebuilder in the Waterloo Region, Activa is taking the necessary steps to identify fraud in 
the housing market. To further progress with purchasing an Activa home, all buyers will be required to submit 
a mortgage approval letter from a reputable financial institution.

PLEASE NOTE:  A reputable financial institution is considered one of the six major banks 
(RBC, BMO, TD, CIBC, National and Scotiabank); we will not accept mortgage approval letters 
from a broker. Submitting a fraudulent letter or a letter from an unauthorized source will 
impact the buyer’s ability to move forward with purchasing a new Activa home.

To assist you in this process, we have provided you with some helpful tips to get you started:

A mortgage approval letter is required 
no matter the payment method you choose

when purchasing your new home.

A lender / financial institution will work with you       
to qualify you for a mortgage. There will be several 

items you will be required to submit, including 
some personal information and a copy of your 

signed agreement with Activa.

A mortgage approval letter is to prove your
financial stability when expressing interest in a 
new home. You do not have to move forward 
with that same lender or financial institution 

listed on your letter at closing. 

As a leader in the industry, we will do our part to 
identify fraud by checking each letter with the 
institution listed. Please ensure you receive a
letter from a reputable financial institution to 
move forward with the purchasing process. 

To help make the buying process easier and less stressful, Activa has partnered with trusted 

Mortgage Advisors at leading banks to help address your lending needs. Each of these preferred 

partners has a thorough understanding of Activa’s financial requirements and is happy to assist 

you with your new home purchase. Our preferred partners include BMO, RBC, CIBC, YNCU and TD.

To learn more about our Mortgage Partner Program, please visit:  activa.ca/mortgagepartner

ACTIVA’S MORTGAGE PARTNER PROGRAM
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